Parent Child Center Network Supports and Services During COVID-19
We remain open and continue to provide our 8 core services
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CENTER

Home Visiting

Early Childhood Services

Playgroup

Parent Education

PCCs are continuing to provide home
visiting services to all families during the
COVID-19 crisis — these supports are being
provided via telephone, video (zoom,
skype, facetime, etc.) and texting.

¢ Increased frequency of virtual home
visits as caregivers’ struggles with
children’s behaviors increase due to
their time at home

e Virtual Welcome Baby supports

e Rescreening and referrals for Mental
Health, Substance Use Disorders, and
Domestic Violence

e (IS programming via telehealth —
including Strong Families VT Family
Support, Early Intervention, Specialized
Child Care, Early Childhood and Family
Mental Health

Some PCCs are providing childcare to
essential service providers. ALL PCCs are
supporting their childcare families and/or
childcare providers and the early childhood
system. This is happening in the following
ways:

e Specialize childcare supports

o Daily emails, calls, and curriculum bites
for childcare families

e Virtual story time and connection with
families

e Phone check-ins with providers to help
them navigate system changes

e Google and other virtual classroom
platforms

e  Connecting with childcare providers to
identify families that may be in need of
extra support

While our in-person playgroups are currently
on hold we are providing playgroup
opportunities in the following ways on a
regular and ongoing basis:

e Virtual story hours

e Virtual read alongs

e  Virtual playgroup playtimes that offer
stories, crafting, and meal ideas to
families

e  Virtual music and singalongs

e Connecting families to other virtual
resources that support play-based
learning, family bonding and
attachment, and child development

e  Providing families with activity bags to
participate in virtual playgroups with
other families using the resources
provided

We are providing parent education in the
following ways:

Virtual parenting courses on a variety
of topics

Social stories on how to talk to
children about COVID-19

Virtual parenting workshops

Virtual Learning Together (education
program for pregnant and parenting
youth)

Nurturing Parents workshop in
collaboration with Prevent Child Abuse
Vermont

Parenting the Strong-Willed Child
course

Strengthening Families for Caregivers
course

Parent Support

Information & Referral

Concrete Supports

Community Development

We continue to offer parent support groups and
check-ins with families in the following ways:

e  Virtual DULCE program

Virtual support groups on a variety of

topics

Virtual caregiver daily check-ins

Virtual rounds at local hospital birthing unit

Offering play kits to families via delivery

Closed FB groups where families can

connect with one another

e  Websites and FB sites include various
resources for families (activities, resources,
supports on how to emotionally support
children, navigating the benefits system,
understanding the evolving state guidance
and info, etc.)

e  Virtual perinatal supports and welcome
baby

e  Dads and non-birthing partner groups

e  Perinatal grief and loss

PCCs have and continue to act as family
resource navigators to help answer
families’ questions and connect them with
supports to meet their needs including
those that mitigate the risk and impact of
COVID-19

e  Childcare referral for children of
families who are essential service
providers

e Centers accepting phone calls daily to
allow families to connect with a live
person

e Childcare financial assistance support

e Referrals to programming and/or
connection to outside service
providers (regionally/state)

e Helping families navigate changes to
the early childhood system

e Helping families navigate changes to
the benefits system

We have been offering the following concrete
supports to families by way of home delivery
and pickup and/or connection to agencies that
can support other concrete needs:

General - phone, gas, and grocery cards,
personal hygiene items and feminine products,
baby items (diapers, wipes, formula, cribs,
strollers, carriers, books, toys, etc.), PPE

Housing- support in paying rent/utilities,
helping families in accessing supportive house,
delivery of household hygiene and sanitation
items

Food- grocery shopping, meal prep and
delivery, food shelf access and food shelf
delivery, grocery cards

Child Development — offering developmentally
appropriate materials by way of activity boxes
and play kits

PCC leadership is working diligently to stay
connected to the local and state system to
identify gaps and needs for families and helping
families navigate the system:

Attending local service providers meetings
Posting all relevant information on social
media and websites

Answering questions on social media
Spreading information to families
regarding community and state resources
and updates

Attending local and state BBF and CIS
meetings

Participating in food shelf and hunger
council meetings

Attending daily housing review meetings
Supporting childcare and transportation
conversations

Staying in close conversation with the
local healthcare system including
pediatrics and obstetrics
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PCC Contact Information:

ADDISONM COUNTY PARENT CHILD CENTER

Donna Bailey, Director

126 Monroe Street, PO Box 646, Middlebury, WT 05753
802-388-3171 / dbailey@addisoncountypcc.org

EARLY EDUCATION SERVICES,/WINDHAM CTY
Debra Gass, Director

130 Birge Street, Brattleboro, VT 05201
802-254-3742 or B00D-427-3730 / dgass@wsesu.org

PARENT CHILD CENTER OF NORTHWESTERMN
COUMNSELING & SUPPORT SERVICES

Amy lohnson, Director

Children, Youth & Families Division
Morthwestern Counseling & Support Services
130 Fisher Pond Road, 5t. Albans, WT 05478

802-393-6586 / amy.johnson@ncssinc.org

FAMILY CENTER OF WASHINGTOMN CTY
Claire Kendall and Joe Ferrada, Co-Directors
383 Sherwood Drive, Montpelier, VT 05602
B02-262-3292, exts. 151 8 126
clairek@fcwewvt.org & josephf@fcwovt.org

THE FAMILY PLACE

Mancy Bloomfield, Executive Director

319 US Route 5 South, Norwich, VT 05055
802-649-3268 ext. 142 / nancyb@the-family-place.org

LAMOILLE FAMILY CENTER

Floyd Mease, Executive Director

480 Cady’s Falls Road, Maorrisville, VT 05661
B02-888-5229, ext. 124 f
fnease@lamoillefamilycenter.org

LUMND

Courtney Farrell, Director Child & Family Services
76 Glen Road, PO Box 4009, Burlington, WT 05406
2802-864-7467 [ cfarrell@lundvt.org

MILTOMN FAMILY COMMUMNITY CENTER

Vikki Patterson, Executive Director

23 villemaire Lane, PO Box 619, Milton, WT 05468
B02-893-1457 / vpatterson@ miltonfamilycenter.arg

THE JANET 5. MUNT FAMILY ROOM

Josh Miller, Executive Director

20 Allen Street, Burlington, VT
B02-862-2121 / josh@thefamilyroomvt.org

MEKCA/PARENT CHILD CENTER NORTH

loy Ely, Director

70 Main Street/PO Box 346, Mewport, VT 05855
B02-334-4072 or B77-722-6680 / dpowers (@ nekcavt.org

MEKCA/PARENT CHILD CENTER SOUTH

Jloy Ely, Director

115 Lincoln 5treet, 5t. Johnsbury, VT 058159-2449
802-624-0454 / [ely@nekcavt.org

ORAMNGE COUNTY PARENT CHILD CENTER

Mary Ellen Otis, Director

693 WT Route 110, Tunbridge, VT 05077
802-685-2264 / maryellen@orangecountypcc.org

RUTLAND COUNTY PARENT CHILD CENTER
Mary Feldman, Executive Director

61 Pleasant Street, Rutland, ¥WT 05701
802-775-9711 / mary.feldman@rcpcc.org

SPRINGFIELD AREA PARENT CHILD CENTER
Margot Holmes, Executive Director

6 Main Street, Morth Springfield, VT 05150
802-886-5242 / margoth@sapcc-vt.org

SUMNRISE FAMILY RESOURCE CENTER

Denise Main, Executive Director

244 Union 5treet, PO Box 1517, Bennington, WT 05201
802-442-0011 / dmain@sunrisepcc.com




